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Step 1: Log in

Marketplace 2.0

Welcome to the Rainforest Alliance Marketplace portal.

Login here.

Don't have an account? Click Here

O
Username )

Password

Remember me Forgot password or username?
T If you forgot
your password,

22> RAINFOREST clickhere
ALLIANCE

Help @ ChainPoint bv 2020 | Disclaimer -ChainPoint

Log on to marketplace using your existing credentials. If
you have frouble logging in, contact rac@ra.org.




vie> RAINFOREST
ALLIANCE

Step 2: Click on your Renewadl

'
v#> RAINFOREST Marketplace 2.0
Organization Profile >
Correspondence > t:J Notice Board Help! Contact Us
. . For any questions, please do not hesitate
Certification ’ There are currently no new messages. to contact us, via the "Contact Us” page in
| the "Help" menu. See the video for more
Holp ? information on this feature.
Directory ACTION REQUIRED - CRA
CRA # Company name Status Date
14830 Emily's Tost dn Renewalto 13-04-2020
Complete
1Totalrecords |1
[ chainpoint 6

This is the Marketplace dashboard. You will find your CRA renewal in
the “ACTION REQUIRED" dashboard. Click on it. You will also find it by
clicking the “certification” tab on the left hand side and selecting
HCRAH



Step 3: Update and Edit

Organization Profile > CRA details

Correspondence >
Up(&rxte Contact Us E
n’
>

Certificatio
Help CRA Status history (Renewal to Complete) }
Directory
Bailey Sherwin 13-04-2020 15:30:19 @
Click update to start the CRA process.
General
CRA number 14830
Company name Emily's Test
Country United States
Contact Bailey Test
- ChainPoint 6 CRA to be completed by 30-04-2020 .

Next, click “update” and fill in the CRA information. Make sure to
include your crop and business type.




Step 4: Save and Proceed

vie> RAINFOREST
ALLIANCE

428> RAINFOREST Marketplace 2.0

>~ ALLIANCE

Organization Profile > Edit CRA
Organization Profile > : .
Edlt CRA Correspondence >
Correspondence >
@ Certification > Other
Certification >
Help > CRA Status history (Ret
Help > CRA Status history (Renewal to Complete) Directory Whj;g?hZ:;SV‘::;;::F?ZTh9mm -
Directory General |:> @ submit answers and go to the next step
General CRA number
Company name
CRA number 14830 £
Country
Company hame Emily's Test
Contact
Country United States
CRA to be completed by
Contact Bailey Test
CRAto be completed by 30-04-2020
Please indicate which Rainfore
® chainPoint 6 Please indicate which Rainforest Alliance Certified™ crop(s) this CRA is for: B chainpoint 6 O it o Bcinace @ Cancel

Once you have finished filling out the CRA are ready to submit,
scroll up and select “save”, and “submit answers and go the next
step”. If you would like to save your answers but submit later, you
may select “save changes and return to the form later”.



Step 5: Proceed to Payment

Organization Profile > CRA details Organization Profile ? CRA details .

Correspondence >
Correspondence > Contact Us
Language § ContactUs

e N
Certification > Certification
Hel > F .
Help > CRA Status history (Awaiting payment) B CRA Status history (Awaiting payment)
Directory Directory
Bailey Test Bailey Test . .
Please select one of the following options to proceed: Please select one of the following options to proceed:

« Proceed to payment + Proceed to payment o }
« Fillin another cé Tor an existing site « Fill in another CRA for an existing site

« Add a new site + Add a new site

General General
CRA number 14830 CRA number 14830
Company name Emily's Test Company name Emily's Test
Country United States Country United States
Contact Bailey Test Contact Bailey Test

30-04-2020 SR,

https://marketplace.ra.org/NetApp/form/forms/add?rsltpid=1211 pleted by httns/marketnlace ra ara/NetAnn form forme/add?reltnid=1203&creationid = 3&ariqinalrslid=7305&oricinalrslnid=1201

Next, select “proceed to payment” if you are only completing @
renewal for a single site.

If you are filling out CRA renewals for a multisite, you should select “fill
in another CRA for an existing site”. Repeat steps 4-6 until all sites have
been completed.




Step 6: Complete Payment

vie> RAINFOREST
ALLIANCE

Organization Profile > Add qument

S R

Certification >

Help > Payment

Directory

Payment Creation Date
Number of sites selected 1

Amount to pay (USD)

Payment type - @ Credit Card Invoice / Wire Transfer
Contact name a

- ChainPoint 6

If ComQIe’ring payment by credit card, | If completing payment by invoice, select
select “credif card” as payment fype.| “nvoice/wire Transfer”. When you select

pg\{/rgr?gn%(ﬁrwlf\e/iﬁlcgeSggr?e'rcgrézcxrf?er “save”, your invoice will be generated and
: available for download.

payment is submitted you are donel



Step 7: Upload Proof of Payment

If you completed payment by Invoice/Wire Transfer, you must upload
proof of payment. To do so, log on to marketplace and select
“certification” and “CRA payments”.

Note this does not need to be completed if you paid by credit card.




Step 7: Upload Proof of Payment

vie> RAINFOREST
ALLIANCE

Payment details Edit Payment

")

Payment Status history (Proceed to payment) (“ Bailey

13-04-2020 15:41:57 @
made, please upload a proof of
oof of payment” for Rainforest Alliance to review. For that: click "Update”, upload your proof of payment then
ainforest Alliance”

The invoice has been generated. You can download it below, at "Invoice for payment”. Once the payment i
payment under “Please upload a
click "Save" and select "Submit to

13-04-2020 15:41:57 @
ad a proof of
f of payment then

for payment”. Once the payment is mad
at: click “Update®, upl

- payment un proof of payment”

click "Save" and select "Submit to Rainforest Allian Payment Creation Date 23-03-2020

Number of sites selected

ent Creation Date 23-03-2020 Amount to pay (USD) 100
Number of sites selected 1 Payment type Credit Card @ Invoice / Wire Transfer
Amount to pay (USD) 100
Invoice # CRA14163
Payment type Invoice / Wire Transfer
Invoice for payment D CRA Invoice CRA14163.pdf
Invoice # CRA14163
R Please upload a proof of payment ® .
Invoice for payment D CRA Invoice CRA14163.pdf DT’OF"HC or click to upload

Please upload a proof of pavment

Other

What do you want to do?
Save changes for later

@ send 1o Rainforest Alliance

Please provide any additional information about your company
activities (optional):

To upload Proof of Payment, select “Yupdate”, and upload the
document by selecting “click to upload”. Once complete, select
“save” and “send to Rainforest Alliance™.
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If you have any questions completing the CRA, contact supplychaincert@ra.org



