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Step 1: Log in

Log on to marketplace using your existing credentials. If 
you have trouble logging in, contact rac@ra.org.

If you forgot 

your password, 

click here



Step 2: Click on your Renewal

This is the Marketplace dashboard. You will find your CRA renewal in 

the “ACTION REQUIRED” dashboard. Click on it. You will also find it by 

clicking the “certification” tab on the left hand side and selecting 

“CRA”



Step 3: Update and Edit

Next, click “update” and fill in the CRA information. Make sure to 

include your crop and business type.



Step 4: Save and Proceed

Once you have finished filling out the CRA are ready to submit, 
scroll up and select “save”, and “submit answers and go the next 

step”. If you would like to save your answers but submit later, you 

may select “save changes and return to the form later”.



Step 5: Proceed to Payment

Next, select “proceed to payment” if you are only completing a 
renewal for a single site. 

If you are filling out CRA renewals for a multisite, you should select “fill 
in another CRA for an existing site”. Repeat steps 4-6 until all sites have 
been completed.



Step 6: Complete Payment

If completing payment by credit card, 
select “credit card” as payment type. 

When you select “save”, a secure 
payment link will be generated. After 
payment is submitted you are done!

If completing payment by invoice, select 

“Invoice/wire Transfer”. When you select 

“save”, your invoice will be generated and 

available for download.



Step 7: Upload Proof of Payment

If you completed payment by Invoice/Wire Transfer, you must upload 
proof of payment. To do so, log on to marketplace and select 

“certification” and “CRA payments”. 

Note this does not need to be completed if you paid by credit card.

Proof of Payment includes 

a banking receipt that 

includes date paid, 

amount, paid, company 

name, and invoice 

number



Step 7: Upload Proof of Payment

To upload Proof of Payment, select “update”, and upload the 

document by selecting “click to upload”. Once complete, select 

“save” and “send to Rainforest Alliance”.



If you have any questions completing the CRA, contact supplychaincert@ra.org


