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Q.9
il This webinar will be recorded

The recording and slides will be available in the next few days
on the RA Events page

0? Please put all your questions in the Q&A box
o



https://www.rainforest-alliance.org/recordings-from-thrive-together-webinar-series/
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Today's speakers

Anais Hellwig
Concept Owner
Partnership Management

Anna Coglitore
Sr. Knowledge Management
Training Officer

Fay Parkin
Sr. Knowledge Management
Training Officer
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* Introduction
« Overview of what happens with Marketplace requests

« Key features and benefits of the new Claims platform
« RACP and the new Claims platform
 Demo - Certificate Holders
- Q&A
 Help & Resources

« Closure
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Infroduction

New
Claims Platform

What is it about?

The new platform to submit your
approval requests for the use of
our tfrademarks and/or claims,
replacing Marketplace 2,0.

Why change?

As part of the Rainforest Alliance new strategy, we
want to move forward with advancing technologies,
improve on security and offer our customers
platforms that are more robust, with improved
functionalities and that allow us fo expand our
horizons to go beyond certification.
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Overview of what happens with Marketplace
requests

Approved and active requests
from RA2020 accounts

-

Requests not approved by
December 15th

J

-

Requests that have not been
migrated

J

J

~

-

Migrated into your new Claims
account

\

J

-

-

Must be resubmitted in your new
Claims account

~

J

-

N
Please reach out to Customer

Success for any related
questions*

*Marketplace will permanently close on January 5th 2024
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Key features and benefits of the new Claims platform

Key features \

Direct access through the

RACP Extend requests

Overview of all claims

Creation of claims
submitted for your brands templates

Batching of products Available in 9 languages
Brands & Products can be
ed directly in the form /

And more...




RACP and the new Claims
platform

e Access
User roles

« Delegations
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ALLIANCE Access

All users access the platform through the RACP

User Rainforest Alliance staff

Login

* Forest Allies members and Design Agencies need to register in the
RACP for the first time from December 18th to submit approval requests!


https://portal.ra.org/RA_SSO/SingleSignOn.aspx?SAMLRequest=fZFba4MwFID%2fiuS9JkatbVBB1heho0O3PuxFoqY2oInLiaM%2ff1m7wQrbHs%2fl%2bziXFPg00pkViz2rSrwtAqx3mUYF7FbJ0GIU0xwkMMUnAcx2rC4e94z6hM1GW93pEf1k%2fkc4gDBWaoW8cpch2Tc2aLpTlGzjPtxEXEQBD1uSnJINaYNozbu4b5F3FAYclCHncCTAIkoFlivrUoSGqyBYUfJMtixOWEh8siYhofQVeTu3klTcXumztTMwjGdtLB99w31tBlwVTV0fcC3VMIpaDuqgfA7zBXnF97QPWsEyCVML8y478VLt%2f5KV%2fRN2tpsgT68nYdeBTf5J%2fAak%2bK7tK7x%2fS%2f4B&OriginalURL=/RA_SSO/
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Users

3 additional roles

Claims Admin
Claims Users

Claims Read-only
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Delegations

Any organization submitting approval requests on
behalf of another organization must receive a one-
time permission by them.

Only the Brand Owner can request delegation to
other organizations (design agencies, private label
manufacturer, etc.).

e ﬁ HBIHE

Private Brand owner
label manufacturer

Example:

Delegate = can submit approval requests
on behalf of brand owner
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Demo: Certificate Holders

Farm Certificate Holders
Supply Chain Certificate Holders

Retailers
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Overview

 Access through RACP
+ How to add and edit delegations (brand owner/retailer)

« How to add Claims users

« Access to Claims platform

Navigation panel

Home (overview of all your requests)

Add brands and products

Add manufacturers

Create & submit a new claims approval request
Copy an existing request and save a template
Resubmit a request

Extend approval request

Download an approval letter

Download the RA sedl

Manage User settings

13



Q&A
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Help & Resources
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Help & Resources

Resources

» The recording and slides will be available in the next days on the RA
Events page

> Claims user maonual: available as of December 18

A\

How to prepare for the nhew Claims platform including FAQ

» RACP user manual for Farm CHs and Supply Chain CHs: updates to
section 6.1 “Users”

Support

» Reach out to Customer Success at CustomerSuccess@ra.org
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https://www.rainforest-alliance.org/recordings-from-thrive-together-webinar-series/
https://www.rainforest-alliance.org/recordings-from-thrive-together-webinar-series/
https://knowledge.rainforest-alliance.org/docs/claims-platform-user-manual
https://knowledge.rainforest-alliance.org/docs/how-to-prepare-for-the-new-claims-platform
https://knowledge.rainforest-alliance.org/docs/racp-user-manual-for-farm-certificate-holders
https://knowledge.rainforest-alliance.org/docs/racp-user-manual-for-supply-chain-actors
mailto:CustomerSuccess@ra.org

Thank you!

RAINFOREST
ALLIANCE

rainforest-alliance.org

The Rainforest Alliance is creating a more sustainable
world by using social and market forces to protect nature
and improve the lives of farmers and forest communities.
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